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ELABORATION

In Done
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Update email address

ML-125

Update Acc. Details

Update phone numbers

ML-124

Update Acc. Details

Update surname

ML-123

Update Acc. Details

View Previous Address

ML-64

View Acc. Details

System logs out after 10 
mins (not 20 mins)

ML-717

Live Issue

Change Address

ML-126

Update Acc. Details

View Personal Info
(names, dob, etc.)

ML-61

View Acc. Details

View current address

ML-69

View Acc. Details

View contact details

ML-68

View Acc. Details

Tracking token on email 2

ML-669

Marketing Campaign

Add email open rate to 
marketing dashboard

ML-665

Marketing Campaign

Tracking token on email 1

ML-666

Marketing Campaign

Show last logged in time

ML-62

View Acc. Details

Update marketing report

ML-687

Marketing Campaign

“My Account” functionality for a loans provider

X X
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